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Managed Services

Managed  services  is  the  practice  of  transferring  day-to-day
responsibility  to  another  party,  as  a  strategic  method  for
improved,  effective  and  efficient  operations  of  your  IT
infrastructure.

This  process  ends  up  saving thousands  of  dollars  off  what  you
would typically spend on full-time IT salaries each year.

Our management services pricing is simple:  $98 per user / month

A managed service contract includes:

- Remote Support
- Help Desk ticketing system
- Business hours support (Monday to Friday,  10:00 – 17:00)

Not included:

- New project deployments
- Major upgrades
- After hours calls
- On-Site service
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